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Explore how persuasion impacts public opinion a@ social change. (150 Words) 10
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Th@used shape the outcome, so th€ endsannot justify the means. Discuss with examples.
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What were the@- teachings of Adi Shankaracharya? Explain how they are releyant in tackling
current social and ethical challenges. (150 Words) 10
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‘Recent allegations against th€ SEBI Ghief have highlighted concerns about corporate ethics in India.
. N T ey . . . - . - -
Discuss the role of regulatory bodies in upholding éthiical standards and frust in these institutions.
—_———— R 2
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(a) T =Efaed & famme o mewql oo = faae f5e yer A fHad o= s
22

(b) CCPA it fams weemt fg woR 7e giifvaa =t g&dt € % Sifes fogmma 1 9 fafus
TY ¥ AU MG @, afes Afas w9 9§ off T E?

(c) fovam #1 [: wifid & IR wigw & fommea v § Hfifows s = gff=d =@ 3
8 U =Eifges &1 71 HeH So wied? (250 9I=%) 20

Apex Tutoﬂ'le{a prominent coaching institute in New Delhi, claimed th@ of its students were

-—__'_-—-—-___
selected 1n the Joint Entrance Examination (JEE) 2023. The advertisement boasted an 85% success

rate, branding the institute as “India’s Leading JEE Coaching Institute.”

However, an investigation by the Central Consumer Protection Authority (CCPA) was launched after
complaints from students and competitors. The investigation revealed that out of the 300 claimed
successful candidates, only 220eotld be verified as having been associated with the institute. Most of
these students had attended free workshops or participated in mock exams-rather than the full-time,
paid coaching programs that the advertisements suggested

The CCPA found that Apex Tuterfals had intentionally 0 mportant details regarding the nature
of the courses that the successful students had attended. This omissior(misled p btential students into

believing that the full-time, paid courses were the primary reason for the success of these candidates.

The CCPA imposed a fine of 23 lakh on. Apex Tutorials and mandated that they issue a corrective
advertisement, clearlydisclosing the actual nature of the programs attended by the successful candidates.
Additionally, the institute was advised to implement a code of(etlfical advertising, ensuring that all
future claims are transparent and fully substantiated.

29
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Apex Tutorials issued a public apology, committed to more ethical adven%ractices. and initiated
an(nternal review of its marketing strategies. The institute also established a consumer grievance

—eeeeeeeeen i - =
redressal system to address any future complaints promptly.

(a) How does the omission of key information in Apex Tutorials” advertisements raise ethical
concerns?- = e

(b) - How canregulatory bodies like the CCPA ensure that educational advertisements are not only
legally compliant but also ethicalfy sound? e M

(c) What steps should Apex Tutorials take to rebuild trust and ensure ethical practices in future
advertising efforts? (250 Words) 20

Foo e . et OhoN Qlowi +re
ML leodiry  Cain€ prede CoedhnS

Jrdutey Fr proft e xPleirT> orol

deceprry porerH ovel SW‘*"‘:*‘T

1 Own ¥ s ot ey inFo et Gy
Qo

Flart +v ompiie in Jomaken 0¥

Corgumen olpvhk  pyod et | eyl

—

mi‘@drrﬂ O\Jwﬁ_rjk’r:l—en-@\)_ S m{:\._\_’

9 eur

i P P Uovp o>~he AoV &xnovCp bty

T —

Croghiry  Traw e

TR F1 I
= o A
fera =nfed|
(Candidate must
not write on this

margin)



Jrishti

- Ceted  obligaren of Cov P>~ )
§3 R seportibiliny of by Py

L

moened o op poti by of Ol vettens

ol 0F Ccp R like b"d\{ F~ wa'jb
TInlebor~ AN

—

S CCph vl pyeund Mgl easdtag Adey it |
Of'\o! b

C/)QP)D}W'M 0§ POO~ E"“‘-O'LQ—"-L—

e b o Y1l
O Crivae . T el heud

7 o 00 RN N
54 : :
( RUmmw PYa U~y \\“L\Q
UnOWg e mals 10 dit ovn b h $hudrante
f eecnnsbrireg g, i
o ’

IV el C OUnto ,ov‘:’u 2 T8

T e elhadills | Reuiilill pep,
sl - |

2 D uwe Coapbiahih .50 e Oi\f&ﬂ RS

T~ Rt o Ue /0 Yk R bovrel .

31

IHEAR F W
T F
Ter =nfed
(Candidate must
not write on this

margin)




Seishtl

B Ceppd loye cwvborag T d’f‘sq“'t

MoY™s ol mininen 4eanirened
‘F‘W Jr-e,\Cr@) C>»eolt  of jh/o’w\_,

‘_-—‘—‘—‘_'_‘—-—n

[Steps  Prpey diborms et ﬁ

T Bwble ap0lay gy publie pledfee
1A ¥ P dws Hi~ 0 fece beo K T
bWt otk of peple

— s

it

f 8
S :!'“‘Lw’\od yomens Cormwi 4y gl

ot o4 oy ko TS Stradeny o

iﬂ:?(h“) e é—e,g?f%&')a\\\\-ﬂj 0¥ GH"M

1l

uwmww

Coltad  Coutt. Cmdveremsi

7 B G Cubgidite  sgucsiin wihy
.CUr—o\oygL;P

5 i N Sy ey Poovy cmdenl

VP Fobd ek,
32

TEEan =1 3@
i F =1
T =it
(Candidate must

not write on this

margin)




“ br™~g  ~obugd Code 6% (CorouLl

7S UNGS Frorevort P provkerty

¥R b;‘-’“b on Cerr) H L ode— ot Lhaf

Bl B el ] e

RLLG S~ T2V W 3 T . ~es )
o SRR | USSR Vorin Ty puis

—

Cinted ord  CQocal ke . Sy

=

Tooht oy frdutdey  Crowdd  fown 0N
Ciced ( ARG PRvcp heyp WA prok

o vy,

[ : :
Corrren (0 o 1H~e Wb mrcd;{-\j I Q\"'r-)

(rt oredls

THEAR F T
Al 4
e =fed|
(Candidate must
not write on this

margin)




drishti
Hifrn wew forrq oie a9 § vfeRw WAeE § @i gEN Sfuei (PIO) ® U W FREG §1 SAH!
Fd gffw § gu % AfusR (RT]) afuf@e % qe0 o1 09 &1 5@9d &3 R Ted &
7T F H W %1 TF TH@ TaieRu HTwd 184 § RTI 369sd Wa gen 7, e woed 30 e
€ st TaieR 999 e W fawga fue Al T €1 Tatia {98 e w7 e
T § wefyd €, o Hewyu weeiTe 98 U fae @ favg @i g
T A srifed fdel &1 g w1 3 " e O 9 gl TS vaieia gameE
w1 Tha foe 3, =2 ofEsm #1 wafeia ool § @ ®e 9 watyd 9 e o an 9 9w
ET Y HT S ¢ W A # P gfad o ged @ R R St e so @
Tewal €, Tad duga: g # o fafus o orifas 9iomm o s e wea B
T IRERIT # Te R I 9% WE & 9Hal % AUER H GO €, g 5% 59 HogAvid
T & 90 FE & GIfad IR & aR F ff 5 €13 W e il #1 oR 9 e % w5w
foamor foum &1 <o €, W&l w9e gwifad fafus wd werifas oRomel =1 gaen R T R sEe
Sfafiar, fFr Sdt € fF T8 gE @ 90 B9 ¥ 3% SRR W IME U8 9%l 8, HifE 358
it AfywiEl = WY =7 Hey T & Thd § SN AT ufasd S1 GuEisl T 99" U8 Gl
2
(a) Ha™ feaursl #1 Seo@ Sifadl
(b) TN S0 ®W F ol @ g9 gt = e vgE fifows fagial w fmr s =ifew?
(c) Tl & UW FMA-U fahey suered ¥7 71 frofd 91 3@d g $9-W 29 % o wam

IUGF B2 e (250 oI=]) 20
Sonia Patel has bee@ as the Public Information Officer (P1O) for the Ministry of Environment
1

for the past five yearsTHerT volves handling requests for information under the Right to Information
(RTI) Act and ensuringtransparency within the ministry.

i'ﬁw Vision

Recently, Sonia receives an RTI application from a prominent environmental activist organization
requesting detailed reports on recent environmental impact assessments conducted by the ministry. The
reports in question are related to a large-scale@] project that has been a subject of significant
public debate and controversy. G
Sonia reviews the requested reports and notices that the assessments indicate some potential negative
environmental impacts that were(not fully addressed in the project’s environmental clearance. This
information, if disclosed, could impact the project’s progress and generate significant public outery,
possibly leading to Tegal and political 1‘e]wus§ions for the ministry.

While Sonia understands the importance of transparency and the public’(right jo access information,
she is also aware of the potential consequences of releasing thig'Sensitivedinformation. She is under
pressure from her @te with#GId some of the details in the reports, citing concerns about potential
legal and political faffout. Additionally, Sonia is aware that the release of this information could affect

her career. as it may Tead to sfrained relations with senior officials and impact her future prospects.

(a) Mention the stakeholders involved.
(b) What are the key ethical principles Sonia should consider when deciding whether to release the

information?
(c) What are the courses of actions available to Sonia? Which action would be best suited to her,
given her situation? (250 Words) 20
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(a) Herd Hifawes fagidl w1 ==t SR

(b) TE FuifE s & o8 SH-9 drce i fed 9 =ifed 5 9 Al &1 o9 sTer
T T59 W E U A1 959E | w=A B o 3 uMeel & Afaw w9 ¥ Y TR st
e <1 g €2 - (250 T=) 20

A pharmaceutical company. “HealthInnovate Inc).” has developed a promising experimental drug

intended to treat a rare and severe medical condition. The drug has shown remarkable results in early

clinical trials, and the company is seekm om regulatory authorities to bring it to market
However, the drug is not yet approved fgr general use, and its availability is currently limited to a small
number of patiem ieria. A growing number of patients ath:Tar‘j?f_oEacy groups are
calling for expanded access to the the risks of usi
ar&ﬂaﬁ/@e—d treatment.

The situation has become increasingly complex as media coverage tiighlights stories of patients who.
are suffering from the condition and believe that the experimental drug could significantly improve

their quality of life. Some patients have petitioned for compassionate use or expachss to the
drug outside Ms.
- Healthinnovate Inc. is facing €thical dilemmas regarding how to handle these requests. On one hand,
/t)%s%pmts to ensure that the drug igsafe and effective before WIdESpWE. On the other

hand, there is a strong moral argument Tor providing access to patients whoare in desperate need of
treatment. )
: 2 _../ >
(a) Discuss the ethical principles involyed.
(b)  Whaf criteri@)should be establisfied to determine which patients receive access to experimental

treatments. How can these criteria be applied gfhically to avoid favoritism or discrimination?
i st Sl
(250 Words) 20

drug, arguing that its potential benefit§ outweigh the risks of using
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A severe flood-fas hit a small town causing widespread Mn. The town’s

infrastructure, including roads, bridges, and communication |in&s, has been severely damaged.

Thousands of people are stranded, Emj there is @wed for rescue operations. The situation is
--__-——'—"_ﬁ_-"-'—‘“‘—--—_,-

critical, with limited resources av. le for immediate relief. Ravi Kumar - the District Collector, is

responsible for coordinating the disaster management efforts.

There is gfimited supply of food and clean drinking water. Ravi must decide how to allocate these

resources. oodwaters are rising rapidly, and Ravi has only a feywTescue_boats. He must decide
. . . d e P TR T

whether to prioritize gvacuating people from the most affected areas, everrif it means leaving others

behind tempogam to spread the rescue efforts evenly across the town, risking higher casualties in

the worst-hit areas. Ravi is aware that the situation is worsening, and more heavy rains are forecasted.
e

(a) What principles should guide Ravi’s evacuation prioritization?

(b) Should Ravi Kumar fully disclose the severity of the situation to the public, knowing it could
cause panic?

(c) How should Ravi Kumar ensure both immediate relief and long-term recovery for the affected
population? (250 Words) 20
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- /
On a brisk-morning in the@f Ganganagar wherl@ on his way to work, was suddenly
bitten by a stray-ddg. The dog, thin and disheveled, had funged at him from behind, causing Arjun to

stum@ﬁ? bite wa

He rushed to the local clig * re he received treatment and was advised to report the incident to the
authorities. i
A S

News of Arjun’s bite quickly spread through the communi cal residents were alarmed and demanded
—— s, —ee
immediate action to address the rising number of stray dogs. In a town hall meeting that evening, the
_._—_—-—-—'_'—__ v . 3
atmosphere was tense. Arjun voiced his concerns, insisting that the stray dogs posed a significant risk

to public safety. In the midst of the uproar, Dr. Neha %a, a well-known veterinarian, and Ayia/R’ao,
an animal r)igb}sactivi]itﬂww&gggference. Dr. Gupta had been working with stray
animals for years and knew that many wer@ue to lack of food and medical care. She argued
that a more humms necessary to address the issumdvocate for
animal welizﬁ,supporte this view, emphasizing the importance of sterilization and amuls
over euthamasia. ‘

Mayor Rajesh Metta, facing mounting pressure from the community.and animal welfare groups, held
an emergency meeting to discuss the situation. He listened carefully to Arjun’s concerns about health

o, YIS, . ST . . -
rislc_sf,pr. Gupta’s warnings about the well-being of the animals, and Anita Rao’s advocacy for humane
S e

ttEat/mﬁ:Rt—.”

ut left Arjun shaken and concerned about possible infections. |
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i'ﬁze Vision

nalyze the conflict between public health concerns and animal welfare interests as presented

&the ethical dilemmas faced by the mayor?
imthe ¢

ase study. How should such conflicts be ethically resolved in @ way that considers the

welfare qﬁzl—lfirties mvolved?

e e
What ethical principles guide the mayor’s decision-making process? How does this reflect

on his leadeiship?

(250 Words) 20
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HM W WH A F F9 H37 w1 (07 fomn 326 I = 9 9l ud 9™ 1 @ra 98t
fe@m & o e <ses ff dar #=1 e
Hg# v a@E o791 % 99 ATy 99 T ufed i % wR0 @ue aie § 56 9g6 el
& - E IR HD d Ul § S99 g @ U Sedl GO &1 IEE HU © UH $) afesd
aefi &R off atfers gweme w1 g S el o SRht # Il ® FR0 AU W @
T F I e AR TG
TF T e ffe, S ww wiEe R aist ¥ TR W@ @ o, 3 % w1 qures o oiEe
=1 wHgHH ° faunfadl w1 Afew w0 gE S s= ot faqet oot o % e uwe
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Told aleh ¥ T H T YA H S99 Tger ® TaE R T 9NEE ® 9EE iR e
ol Tl w e F Eias JEde R SR ¥ uRese w1 i et @ e o
(a) WHH Fee § uElia ghfes S0 o g=eER Ie § geEfses daerden = e
e gadt 22
(b) WrEHTHR FeAm W Al TSR TR F1 HEfeg S 999 TF IHIR H 591 A

e 2id 22 (250 ¥1=) 20
The government ]aunchéd’ﬂéPradhan Mantri Gram Sadak Yojana” (PMGSY), a scheme aimed at
improving lmby constructing all-weather roads in remote villages. The initiative was
intended to connect isolated communities to esseMmrkets, thereby fostering economic

development.

In the remote village of Suryavillg the local administration recgived a significant allocation under
PMGSY to build a cruct ad linking the village to the u.em‘ﬁetOWn. The contract was awarded to

a local contractor, Mr. Vikram Joshi, who haa'mng reliable.
The project was valued at 360 lakh, and the funds were earmarked fof hi;oh-guality materials, skilled
labor, and eﬁiWagement. The villagers, led by their enthusiastic headman, Mr(Ramesh
Verma, eagerly anticipated the construction, hoping it would improve their access to markets, schools.
and healthcare-

As work began, Mr. Joshi noticed the lack of sWersi ght and saw an opportunity for personal gain.
He decided to cut costs by using substandard materials and hiring mﬁlan required. He

e A M . . . . . - T ————
rged documents to inflate the cost of materials and labor in his invoices.
ie o OL 1IN
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The road construction, instead of being a boon, became a(baneJThe substandard materials resulted

in a poorly constructed road that quickly deteriorated, with potholes forming after just a few
months. The villagers, who had hoped for better connectivity, found themselves facing more

transportation preblems. Tll@l repairs and maintenance caused by Mr. Joshi’s actions

. . . -—o——'__'—_.——
exacerbated their isolation.

e

A local schoolt;&_lwh_ad been following the project closely, began to notice discrepancies
in the quality of work and the project timeline. She broughtjgn__-conﬁis@m@ who then
approached thie district authorities. An investigation revealed that Mr. Joshi had embezzled a
substantial porti the funds. The contractor was charged with comorts were
made to rgctify,the roadwork and recover the misappropriated funds. A sociamwd by
involving Tommunity memberSand independent auditors, could have provided regular oversight
of the project. o R AR
(a) What role can social audits play in ensuring transparency and preventing corruption in
government schemes?
(b) What ethical responsibilities does a contractor have when executing government projects
intended for public welfare? — (250 Words)'20
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